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Dear Accommodation Provider

Dover Visitor Information Centre Accommodation Booking Service (DMS)

& White Cliffs Country website (www.whitecliffscountry.org.uk)
Detailed in this pack is information for those accommodation providers who wish to advertise through the White Cliffs Country website (www.whitecliffscountry.org.uk) and be part of Dover Visitor Information Centre’s (VIC) accommodation booking service.

Accommodation Booking Service (DMS)
If you wish to register your property on the booking service your details will also be displayed on our White Cliffs Country website, which receives in excess of 1 million hits annually.  The booking service allows customers to book accommodation through the VIC, our website and Kent Tourism website.  

Cost to register your property & advertise on website

The cost to register your property with us which includes the booking system and our White Cliffs Country website is £250 plus VAT per annum (£293.75 including VAT).  A pro-rata rate is available on request for those providers joining later in the year.  Your fee of £293.75 includes the following:

· 50 word description

· One full exterior photograph

· Entry on the Destination Management System (DMS) with booking capacity

· Referrals and bookings by all three Visitor Information Centres 

· Link to your own website

· Contact details

· E-mail and web address

· White Cliffs Country Tourism Association (WCCTA) Associate Membership

In addition to website advertising there are options available which include advertising in our White Cliffs Country Visitor Guide – for details on advertising in the 2010 guide please contact Sandra Killick on 01304 872061 or e-mail: sandrakillick@dover.gov.uk.

Commission Charges

Commission charges apply for bookings made at the Visitor Information Centres in White Cliffs Country and for bookings made through www.whitecliffscountry.org.uk and www.visitkent.co.uk.  For serviced accommodation bookings made via the Visitor Information Centre, a charge of 10% first night will be made, redeemable from the establishment.

For web bookings through the DMS system on the White Cliffs Country site will be charged at 10% first night. Bookings via Visit Kent will be charged at 10% whole stay. Dover District Council or Visit Kent will collect this charge cumulatively every quarter depending upon which site generated the booking.

Getting your accommodation graded
Dover District Council operates an ‘inspected only’ policy in which all establishments marketed through our Visitor Information Centres and the White Cliffs Country Visitor Guide and website have to be assessed and graded by an approved national scheme.  Contact details for both schemes are listed below.

1)
Visit Britain

Quality in Tourism 


Security House


Ashchurch


Tewkesbury


Gloucestershire


GL20 8NB


Tel: 0845 300 6996


www.qualityintourism.com
2)
AA Hotel Services

Fanum House


Basing View


Basingstoke


RG21 4EA


Tel: 01256 844455


www.theaa.com
Access Statements
All accommodation providers who are part of the VisitBritain Quality Assessment Scheme are now required to provide an Access Statement.  

An Access Statement is a written, clear and accurate description of your current facilities and services, which will enable potential visitors to make an informed decision of whether your business meets their particular access needs.  The statement also has the ability to enhance potential and quality service you offer for all your customers.  Completing the Statement is simple and more information about this and to view sample Access Statements can be found on www.visitbritain.com/accessstatements.

DMS Form
The information you provide to us is entered onto our DMS system.  This system populates our White Cliffs Country website and is used by the VIC to make accommodation bookings for customers.  It is essential that you provide us with accurate information and complete the DMS form provided in this pack and return it to us with a copy of your assessment application or inspection certificate (AA or Visit Britain) and a photograph of your property (a digital (jpeg) photograph can also be sent via e-mail to sandrakillick@dover.gov.uk).

Planning Permission

If your business is new or your are planning on extending your current premises you should contact your local planning section as you may need planning permission.   The Development Control Section can be contacted on 01304 821199.

Building Regulations
If you intend to make alterations e.g. installation of sanitary fittings, drainage, heating appliances, or to erect or change the use of a building you may also require consent.  For advice contact Building Control Section on 01304 821199.

Fire Precautions

A fire certificate is needed if you provide sleeping accommodation for more than 6 people (guests or staff) or if you provide any sleeping accommodation above the first floor or below the ground floor.  For advice contact The Fire Officer at Dover Fire Station on 01304 213231.

Public Liability Insurance

There is no legal requirements to take out public liability insurance but it is advised to cover oneself against civil actions brought by guests or others who suffer injury on your property.  It is also a requirement for the AA and Visit Britain classification schemes.  Your insurance broker will be able to advise on details of cover.
Environmental Health

If you supply food to guests you must comply with the provisions of The Food Safety Act 1990.  Regulations made under the act require virtually all accommodation businesses which serve food or drink of any kind to register with the local authority.  Registration is free. The Environmental Health Department can be contacted on 01304 821199. 

Licensing

If you wish to sell alcoholic drinks you will need a licence.  It is an offence to sell intoxicating liquor without one.  The premises will need to be licensed as will at least one person who is responsible for the day to day running of the premises (the designated premises supervisor who must hold a personal licence).  For further details on types of licenses and how to apply contact The Licensing Section on 01304 872295.

Accommodation Know How – The Pink Booklet (legislation for tourist accommodation online)
This is a new online service from Visit Britain.  The Pink Booklet has been updated and put online to make it easier to use.  This online service gives you: 

· Access to up-to-date information, whenever you need help 

· Regular updates whenever legislation changes 

· E-mail alerts informing you of updates to legislation and other areas of the site 

· Informative news and features 

As well as the online service the guide is available in book format.  For more information visit www.thepinkbooklet.co.uk.

How much should you charge?
A copy of the latest White Cliffs Country Visitor Guide to give an indication of how much you could charge is available to download on www.whitecliffscountry.org.uk.  Room prices normally depend on the location of your property, facilities available (i.e. ensuite rooms) and your properties grading.

What is next?

Once we have received your completed DMS form your details will be added to the system and your accommodation will be listed on the White Cliffs Country website.  Details held on the DMS are also pushed up to Visit Britain and Kent Tourism sites via Englandnet.  

Accommodation providers are able to update their availability via a system called Guestlink and inputting their availability on a regular basis not only updates Dover Visitor Information Centre (VIC) and the White Cliffs Country website but this information also shows on Visit Britain, Enjoy England and Kent Tourism sites.  To have a look at what Guestlink can do for you, please visit their website www.guestlink.co.uk. 

If you have any queries regarding the operation of the booking service or the completion of the enclosed form please do not hesitate to contact us for further details.

Yours sincerely

Debbie Dainton
Tourism Officer

Dover Visitor Information Centre
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