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Setting up a Bed and 


Breakfast Business
1
Planning Permission: If you are considering starting a new business or extending your current premises you should contact your local planning section as you may need planning permission.  The address is:

Development Control Section

Planning & Technical Services Department

Dover District Council

White Cliffs Business Park

Whitfield, Dover, CT16 3PG

Tel: 01304 821199

2
Building Regulations:  If you intend to make alterations e.g. installation of sanitary fittings, drainage, heating appliances, or to erect or change the use of a building you may also require consent.  For advice contact:

Building Control Section

Planning & Technical Services Department

Dover District Council

White Cliffs Business Park

Whitfield, Dover, CT16 3PG 

Tel: 01304 821199

3
Business Rates: Where it is intended that the bed and breakfast accommodation will be limited to six persons and be subsidiary to the residential accommodation of the occupier the property will usually be classed as domestic. In these cases the property will be subject to Council Tax and not Business Rates.  The Council Tax payable is dependent on the Council Tax band to which the property is allocated and all the relevant Regulations.

4
Fire Precautions: You need a fire certificate:-

a)
if you provide sleeping accommodation for more than 6 people (guests or staff). 

b)
if you provide any sleeping accommodation above the first floor or below the ground floor of your establishment.

Contact: Fire Officer, Ladywell, Dover.  Tel: (01304) 213231

5
Public Liability Insurance: There is no legal requirements to take out public liability insurance but it is advised to cover oneself against civil actions brought by guests or others who suffer injury on your property.  It is also a requirement for the AA, and Visit Britain classification schemes.  Your insurance broker will be able to advise on details of cover.
6
Food Safety: If you supply food to guests you must comply with the provisions of The Food Safety Act 1990.  Regulations made under the act require virtually all accommodation businesses which serve food or drink of any kind to register with the local authority.  Registration is free. Contact:

Environmental Health Department

Dover District Council

White Cliffs Business Park

Whitfield, Dover 

Tel: 01304 821199

7
Licensing: If you wish to sell alcoholic drinks you will need a licence.  It is an offence to sell intoxicating liquor without one.  There are basically four different types of licence which are of interest to accommodation businesses.  For further details on types of licences and how to apply contact:

Clerk to the Justices

Law Courts

Pencester Road

Dover 

Tel: 01304 206434


8
Inspections: The Museums & Tourism Unit produces the White Cliffs Country Visitor Guide including accommodation annually for distribution throughout the UK market.  An ‘Inspected only’ policy has been introduced for all accommodation wishing to advertise in the brochure - i.e. establishments must be accredited to an approved national scheme the AA or Visit Britain. To apply contact:

Quality in Tourism
AA


Farncombe House
Hotel Services


Farncombe
Norfolk House


Broadway
Priestley Road
 

WR12 7LJ
Hampshire
  

Tel: 0845 300 6996
RG24 9NY




Tel: 01256 493332

9
Advertising/Marketing: If you wish to advertise in the White Cliffs Accommodation Guide contact the Museums and Tourism Unit at the address at the foot of the page. Up to date rates and distribution details will be sent to you.

10
Further Advice: Advisory visits on what you need to know to bring your property up to minimum standards for acceptance in the Visit Britain/AA schemes contact the Museums and Tourism Unit at the address at the foot of the page.

11
Contact: 
Sandra Killick


Administrative Assistant


Museums & Tourism


Tel: 01304 872061

Museums & Tourism, Dover District Council, White Cliffs Business Park, 

Dover CT16 3PJ.  Tel: 01304 872061  Fax: 01304 872316

