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Starting a Self Catering


Business
1
Planning Permission: You often need planning permission before you put up or alter a building, or change the use of a building or land.  In considering your application, the Council may take into account the effects on road safety and traffic congestion, access and parking and the amenity of the area and neighbours.  You may need separate consents to alter a listed building or to display signs.  For advice contact:

Development Control Section

Planning & Technical Services Department

Dover District Council

White Cliffs Business Park

Whitfield, Dover, CT16 3PG



Tel: 01304 821199

2
Building Regulations:  If you intend to make alterations e.g. installation of sanitary fittings, drainage, heating appliances, or to erect or change the use of a building you may also require consent.  For advice contact:

Building Control Section

Planning & Technical Services Department

Dover District Council

White Cliffs Business Park

Whitfield, Dover, CT16 3PG 



Tel: 01304 821199

3
Business Rates: Self catering accommodation, where it is intended that the whole of the building (or self-contained part) will be available for letting as such for short periods, totalling 140 days or more in a year, will be subject to non-domestic rates.  The Valuation Officer is responsible for setting the property’s rateable value and the Local Authority for collecting the charge.  If it is available for let for fewer than 140 days in a year, it will be subject to Council Tax.  For further details contact:

District Valuer and Valuation Officer

Palting House

Trinity Road

Folkestone
CT20 2TP




Tel: 01303 852900

4
Insurance: It is vital to remember that failing to have the right form of insurance can lead to the collapse of your business.  Policies to consider include: third party risks, fire and other perils, loss of profits, theft, public and product liability.  Additionally, by law a business must have employers’ liability insurance if it employs staff.  An insurance broker will be able to advise you.

 5
Fitness for Habitation: Self catering properties must be 'fit for human habitation' as required by the Housing Act 1985 and advice can be obtained from:

The Environmental Health Section

Dover District Council

White Cliffs Business Park

Whitfield, Dover, CT16 3PG 



Tel: 01304 821199

6
Electricity at Work Regulations:  

They are also affected by Electricity regulations which require, amongst other things, that all electrical systems in places of work must be maintained ‘so far as is reasonably practicable’ to avoid danger to all who use the premises (including guests).  All equipment including mains wiring, washing machines, fridges, televisions and guests hair dryers, kettles and irons are covered by these regulations.  For further advice contact:

Kent County Council Trading Standards

Springfield

Maidstone

Kent  ME14 1SQ  





Tel: 01622 821199

7
Fire Regulations: a fire extinguisher (regularly tested) is normally required in the kitchen.
8
Marketing the Business: Letting the public know you are in business needs careful  thought  and  advance  planning  to  ensure  you  obtain  value  from  the money you spend.  There are several options for marketing your business e.g. using a commercial cottage holiday agency, advertising in tourism publications or advertising privately.  For advice contact:

Sandra Killick

Museums & Tourism

Dover District Council

White Cliffs Business Park

Whitfield

Dover   CT16 3PJ


Tel: 01304 872061

9
National Accommodation Schemes: For advertising in Dover District Council or Tourist Board publications, all accommodation must be inspected by an approved scheme, this can include an accommodation agency inspection, for details of the Visit Britain classification scheme contact:

Quality in Tourism

Farncombe House

Farncombe

Broadway

WR12 7LJ




Tel: 0845 300 6996

10
Further Advice: Advisory visits on what you need to know to bring your property up  to  minimum  standards  for  acceptance  into  the  Visit Britain/AA  schemes contact The Museum & Tourism Unit see address below.

Contact:

Sandra Killick

Administrative Assistant

Museums & Tourism

Tel: 01304 872061


Museums & Tourism, Dover District Council, White Cliffs Business Park, 

Dover CT16 3PJ.  Tel: 01304 872061  Fax: 01304 872316

